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App Guide

Welcome to the guide of The Meter app!
If you haven't downloaded it yet, you can
find it at Google Play or Apple Store, or
by scanning the QR code here on the side

SCAN ME!

App StoreGoogle Play

With the app The Meter you can acquire
and manage all your measurements from the 

comfort of your smartphone or tablet: just 
connect your mobile device via bluetooth

to your CUBE  and use the features
available from the various modes

In less than a minute you will have at
your disposal a complete floor plan

that allows you to save hours of
project planning in the studio!

INTRODUCTION
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App Guide
INTRODUCTION

What is your CUBE made up of? Here
below the hardware component list

LASER
(visible light)TOF

(invisible light)

SIDE
LEVEL

USB PORT
TYPE C

BUTTON A

BUTTON B

UPPER
LEVEL

/
LED

NOTIFICATIONSCAVALLET
SCREW
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The Meter App

To connect your smartphone turn on the CUBE holding down the button A 
until the led turn green, then click  on the application

TheMeter  screen allows you to manage the connection to your device
and access video tutorials, available on our YouTube channel

THEMETER 
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The Meter App

 To identify more precisely which device you are connecting to, you can use the function"
Iwhich will make flash white the upper level led of the chosen CUBE for

5 seconds. With  you can update the Bluetooth option

In case there is more than one CUBE nearby the application will
return you the list of devices it finds, giving you the possibility

to choose which one you want to connect to.

THEMETER 
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The Meter App

In case the connection fails due to several
attemps , try restarting both devices.

When you have completed connecting to the device you can see its name
on the screen, editable by clicking on , and the details on Model¹,

Firmware version² and serial number³

THEMETER 

1
2
3
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The Meter App

You can also turn on or off geolocation5, change the unit of 
display and export measurement6 and enable or disable the 

Simplified View7, which we will discuss on the next page

From the Settings  screen you have the ability to change the language¹,
access the app update summary page², the privacy policy page 

privacy policy³ and change the export format of DXF4

SETTINGS  

1

2
3

4
5

6

7
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The Meter App

You need to enable Simplified View in case of issues with the 
popup display in the app: move all popup windows to the

center of the screen, to ensure they are displayed 

SETTINGS  

Display issue Simplified View enalbled

The image on the left is just an example, you
may experience different display issues



10

The Meter App

Export settings allow you to make your photographic documentation compatible 
with the CAD software you used to use, since not all CAD programs  

handle image insertion. There are three settings: 
Classic, Classic + Images, NextGen

SETTINGS  

 By activating Classic mode, sharing a single survey, with or without photos, will export a 
classic DXF, without any photos in the survey. Similarly, an entire project will be shared as 

a ZIP containing all the surveys in DXF format without the presence of any photos
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The Meter App

The “Classic + Images” mode allows you to export scans and images taken all into one
ZIP file. If photos have been added, you will find a classic DXF and all photos in JPEG 

format in the ZIP. In the DXF there will be markers in the shape of a of a camera
and for each one a label having the name of the related JPEG

SETTINGS  

Without adding photos during or after the survey, the exported file will be a simple DXF. 
In case an entire project is shared, it will be in ZIP format, containing the scans in 

DXF format and possibly the photos in JPEG format. In the DXFs you will find
markers in the shape of a camera each having the name of the related JPEG
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The Meter App

“NextGen” mode exports the surveys in DXF format with inside the photos
taken. If during or after the survey were added photos, the exported

file will be a ZIP inside which you will find a DXF, containing your
images, and all photos in JPEG format

SETTINGS  

If no photos were added during and after the survey the exported file will be a simple DXF. 
In case a project is shared it will be in ZIP format inside which you will find the DXFs,

containing your images, and all the photos in JPEG format
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The Meter App

The button Mode:  indicates the active mode; By
default you will always be in the automatic mode

The Controller screen  allows you to use and manage the various
operative modes of CUBE, selectable by clicking on Mode:

CONTROLLER 
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The Meter App
CONTROLLER 

1. Automatic : For floor plans and sections.
detected by the device automatically
by returning a point cloud

2. Manual : you choose the 
points with which to create
 your own surveys

3. Rangefinder  and Real-Time :
acquire any distance in single

or continuous mode
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The Meter App
CONTROLLER 

In the Fast Pad  menù 
you can take advantage of

additional features of the modes

Via Options  you can edit
the mode settings active
at that moment
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The Meter App

In Projects  screen you will find folders of all saved projects
in the app's memory, containing your scans; "Default

Project" is an example of a folder with files

By clicking on the name of the folder you can see information about the 
date and time of creation, and also you can delete it  or share it 

PROJECTS 
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The Meter App

Clicking on the right button you can find the list of surveys, with
the possibility to delete , review  or share  each files,

and to know them geolocation by clicking on 

PROJECTS 
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The Meter Doctor App

Welcome to the guide of The Meter Doctor app!
If you haven't downloaded it yet, you can find it at
Google Play or Apple Store, or by scanning
the QR code here on the side

SCAN ME!

App StoreGoogle Play

With the app The Meter Doctor you can update
the firmware of your CUBE, know the operating 

status of its components and contact our
team to ask technical support!

INTRODUCTION
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The Meter App

To connect your smartphone turn on the CUBE holding down the button A 
until the led turn green, then click  on the application

TheMeter  screen allows you to manage
the connection to your device

THEMETER 
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The Meter App

With   you can update the Bluetooth research. If you run an
update after connecting to one of the devices it will be highlighted

In case there is more than one CUBE nearby the application will
return you the list of devices it finds, giving you the possibility

to choose which one you want to connect to.

THEMETER 
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The Meter App

Clicking the button below the CUBE details will show you the
list of components, indicating active or failing status 

Once you have completed connecting to the device you can see on the screen its number 
of series, the firmware version, the Boot version, and the TOF firmware version;

you can proceed with firmware updates by clicking on 

THEMETER 
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The Meter App

From the Settings screen  we can change the 
language¹, view TheDoctor app version²

and to that of the privacy policy³

1. Changing the language

3. Privacy Policy
2. App version

SETTINGS  
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The Meter App

The response will always be delivered by e-mail directly into
your e-mail inbox (may end up in the SPAM folder)

From the Support  screen you have the possibility
to contact THEMETER team by email 

SUPPORT  

1. Enter your email address

3. Enter your phone number

2. Enter here your issue
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The Meter App

To find the special updates you will need to upload 
the page via  and once they’re ready

start them by clicking on 

In case of procedures or updates specifically created
for solving your support request, they will be sent

from THEMETER team in the Direct screen 

DIRECT  



Images used are for illustration purposes only, may differ from reality
Some features are not available in all regions.

© 2024 THE METER SRL. All rights reserved. Designed by THE METER. Printed in Italy


